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Copyright  2010 RSUPPORT Inc. Ltd  All Rights Reserved 

 

The information contained in this manual and future improvements are subject to change without 

notice  

 

Rsupport does not take any responsibility for any marketability nor compatibility apart from the 

usage described in the manual.  

 

Under no circumstances  will Rsupport be liable to direct, indirect, incidental nor accidental 

damages due to errors in the manual.  

 

This manual is the intellectual property of Rsupport Inc. and is protected under international 

copyright laws. Reproducing or copying all or part of this document without the prior written 

consent of Rsupport Inc. is a violation of international copyright law.  

  

iPhone, iPod, and iPod  Touch are registered trademarks of Apple Inc. and  are protected under 

internation al copyright  laws. Any third party registered trademarks mentioned in this manual are 

used for reference  and descriptive purposes  only and are still the intellectual property of t he third 

party in question.  
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Notes  
 

iPhone settings and remote control methods described in this manual are similar to the iPod Touch. Since the 

iPod Touch does not support 3G networks, remote connections cannot be established without a WiFi connection. 

 

 RemoteView Mobile only supports accounts in Korea, Japan and the USA currently. 
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RemoteView Mobile iPhone Overview  
 

Â What is RemoteView Mobile iPhone?  

 

RemoteView Mobile iPhone can be used to quickly connect with a remote PC or Server running the 

RemoteView 5.0 agent. 

 

 

Â iPhone/iPad Requirement s 

 

RemoteView Mobile iPhone is currently only available for the iPhone 3GS, iPod Touch 1
st
G, and the iPod 

Touch 2
nd

G. 

 

 Support for iOS4 will be available soon. 

 

Â RemoteView 5.0 Agent Requirements  

 Minimum  Recommended 

OS Windows XP (Home/Pro) Windows XP (Home/Pro) 

Processor 1GHz or Faster 1GHz or Faster 

RAM  512MB or Higher 1GB or Higher 

Internet Access ADSL or Faster Broadband 

Browser Internet Explorer 6 or Later Internet Explorer 7 or Later 

Firewall Outbound Port 80(http) / 443(https) Open 
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Installing RemoteView Mobile iPhone  
 

Â Installing via the iPhone 

 

Connect to the App Store from your iPhone/iPad and search for the keyword ñRemoteViewò and follow the 

on screen instruction to install the product. 

 

Â Installing via iTunes 

 

Download and install iTunes on a PC or Mac, connect to the App Store, search for the keyword 

ñRemoteViewò and download the application. The program will be installed after your iPhone/iPad is 

synched with iTunes. 

 

Uninstalling RemoteView Mobile iPhone  
 

Â Removing from the iPhone 

 

Touch and hold the RemoteView icon for 2 seconds (it will start shaking). Press the ñXò button to remove 

it from the list. 

 

Â Removing from iTunes 

 

Go to iTunes > Applications > RemoteView and remove the application (confirmation required to leave the 

files on the PC). The iPhone will be updated after synching. 
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Using RemoteView Mobile iPhone  
 

Â Running RemoteView Mobile iPhone  

 

     
 Pic. 1    Pic. 2    Pic. 3 

 

¶ Tap the RemoteView icon [Pic. 1]  

¶ Enter your ID and Password [Pic. 2] 

¶ Your remote PCs will be listed after a successful login [Pic. 3] 

 

 Note: If you fail to login try again using lowercase characters. 
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Â About  

 

 
    Pic. 4 

 

Tap ñRecommendò to send an email with a download link to the RemoteView mobile free trial registration page 

[Pic. 4].  

 

 Note: Your e-mail account must be stored in the iPhone. 

 

Tap ñSend commentò to inform the developers about your opinion and other comments [Pic. 4] 

 

Tap ñGo to Homepageò to open the default browser with information about the product 

 

 Note: The application will terminate when opening selecting ñGo to Homepageò. 
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Â Language Setup & Server  

 

   
  Pic. 5     Pic. 6    Pic. 7 

 

Launch RemoteView Mobile iPhone and tap the icon ( ) [Pic. 5] to enter the setup screen [Pic. 6]. Tap the 

language option and select your desired language [pic. 7] 

 

 Note: The default language is English 

 

 Note: You do not need to change the server address unless you are using your own RemoteView 5.0 Server 

product. 

 

Etc: Blocks out the remote desktop during a support session turning the screen black. 
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Â Connecting to RemoteView  

 

      
  Pic. 8      Pic. 9 

 

Tap the computer you wish to connect to [Pic. 3] 

Enter the required login information [Pic. 8] 

You will be shown an instructional screen after a successful connection [Pic. 9] 

 

 Tip: If youôve disabled the instructional screen from displaying on each connection, you can re-enable it in 

the Settings menu under ñEtc > Display Remote Controlò by switching the setting ñShow instructional screenò 

to [On]. 

  

 Warning: Using your 3G data plan may incur additional data fees from your cell phone carrier. 
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Â Agent Search 

 

           
   Pic. 10     Pic. 11 

 

 

¶ Log in with your ID and Password to display your list of remote computers [Pic. 10] 

¶ Drag the screen down to display the search window [Pic. 11].  

¶ You can search by the remote PC name  

 

The search result is displayed below with the number of groups and computers.  

 

Â View Agent List 

[Pic 10] shows a summary detail of each remote PC such as the PC name, OS and IP address. 
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Pic. 1 

 

RSUPPORT is the name of the group that the PC belongs to. Press ñBackò to move back and ñReloadò  

to refresh the information. 

 

Â Agent Detailed Information  

 

 
    Pic. 13 

 

Available remote PCs appear in a different color than offline PCs [Pic. 13]. Tap the icon to initiate the 

connection or press the ( ) icon to view detailed PC information. Tapping and dragging a PC to the left will 

also show you detailed PC information. Press Login and enter the Access ID and Password to get connected. 
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Controlling the Agent  

      
   Pic. 14     Pic. 15 

 

After the connection to the Agent has been established, the menu icon will appear at the bottom of the screen 

[Pic. 15]. Tap on the icon to display the full menu. The menu will automatically hide after 3 seconds of no 

activity. 

 

       
  Pic. 16   Pic. 17       Pic. 18 
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  Pic. 19   Pic. 20 

 

 

Â Mouse Control  

 

Mouse control is enabled by default after the connection is established. Tap the mouse icon [Pic. 16] to enable 

the arrow. 

 

There are two ways to control the mouse: 

[Touch] method does not show the cursor on the screen and displays the [ ] icon for 1 second. 

 

[Cursor] method shows the cursor on the screen and can be used to perform more detailed operations. 

 

 Note: Tap anywhere on the screen to close the menu. 

 

 

  














