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iPhone settings and remote contmaéthodsdescribed in this manualre similar tothe iPod Touch. Sinc¢he @
iPodTouch does not support 3G netwgrkemote connectictannot be established withaltViFi connection.

RemoteView Mobileonly supports accounts ikorea, Japan arthe USA currently
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RemoteView Mobile iPhone Overview

A What is RemoteView Mobile iPhone?

RemoteView Mobile iPhone cabe used toquickly connectwith a remote PC or Servemunning the
RemoteView 5.0 agent. @

A iPhone/iPad Requirements

Remote\d/iew Mobile iPhonis currentlyonly available fortheiPhone 3GS, iPod ToucH'G, and theiPod
Touch 2°G.

Supportfor iOS4 will be available soon.

A RemoteView 5.0 Agent Requirements

Minimum Recommended
(O] Windows XP(Home/Pro) Windows XP(Home/Pro)
Processor 1GHz or Faster 1GHzor Faster
RAM 512MB or Higher 1GB or Higher
Internet Access  ADSL or Faster Broadband
Browser Internet Explorer 6 or Later Internet Explorer 7 or Late
Firewall OutboundPort80(http) / 443(httpsPpen
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Installing RemoteView Mobile iPhone

A

Installing via the iPhone

Connect tahe App Store fromyour iPhone/iPadindsearch fothe keywordfiRemoteView and follow the
on screen instruction to install the product. @

Installing via iTunes

Download and install iTunes on a P& Mag connect to the App Store, search the keyword
fiRemoteView and download the application. The program will be installed afber iPhone/iPad is
syndedwith iTunes

Uninstalling RemoteView Mobile iPhone

A

Removing from the iPhone

Touch and holdhe RemoteView icon for 2 secondi will start shaking. Press h X0 bétton to remove
it from the list.

Removing from iTunes

Go to iTunes > Applications > RemoteView and remthesapplicatior{confirmation required to leave the
files onthe PC).TheiPhone will be upd&d after synking.
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Using RemoteView Mobile iPhone

A Running RemoteView Mobile iPhone

RSUPPORT

il Carrier = 2:50 PM

@ G-PC

RUNNIN
Remot...obile “ W 7 Ente

Save user's info .on N [ | RU NNII’_WG-F'C

Ente

Login

awle]rlt]v]u]ifo]e]
AlsfoFle]n]J]rf]
Lz x]c]v]enmE]

123 & space retar®
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Pic. 1 Pic. 2 Pic. 3
1 TaptheRemoteView icon [Pic. 1]
1 EnteryourID and Password [Pic. 2]
1 Your remote PCwill be listed after a successful lodiRic. 3]

Note: If you fail to login try again using lowercase characters

— —— __ —___——— ——____ _______— —_____——____— —  _____— - ——— —— — _________— — —— —__________________— |
Copyright ~ 2010RSUPPORT Co., Ltd. ALL RIGHTS RESERVED.



RemoteView Mobile iPhone

ver 2.0.9

| Tell a Friend

| Contact Us

Go to Website

RsuppoRT

Copyright © 2001~2010 RSUPPORT Co., Ltd.
All rights reserved.

Pic. 4

TapfiRecommendto sendanemailwith a downloadlink to theRemoteView mobildree trialregistration page
[Pic. 4].

Note: Your e-mail account must be stored in the iPhone
TapfiSend commentto inform the developers about your opinion and other comnfieitts4]
TapfiGoto Homepageto open the default browser with information about the product

Note: Theapplication willterminatewhen openingelectingfiGo to Homepage.
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A Language Setup & Server

Setting Language

. Setting
:RemoteView
Korean

Language

Japanese

Save user's info “-

RemoteView Server

Address mobile.rview.net

Login
Etc

| EmEEmnan Remote Screen Lock |
als]oFle]u]ufrfu
L dz]x]c]v]e]n|miL

return

@)

Pic. 5 Pic. 6 Pic. 7

Launch RemoteView Mobile iPhone ateap the icon L{E}) [Pic. 5] to enter the setup screen [Pic. &pthe
language option and selgatur desiredanguagdpic. 7]

Note: The default languagés English

Note: You do notneed tochangethe server address unlegsu are using your owRemoteView 5.0 Server
product.

Etc: Blocks out theemotedesktopduring a support sessitarning the screen black.

Copyright  2010RSUPPORT Co., Ltd. ALL RIGHTS RESERVED.




A Connecting to RemoteView

rsupPORT RUNNING-PC

How to remote control

Below are directions on how to control
the mouse when using iPhone to access
remote computer.

igate on the st
scr

Save user's info ~ ON -

Connect

alwelal1v[u]1]o]e
Alsfofe[o[u[s ]
% DDEDDDD &
= I

View Screen ON -

View Computer Screen

@)

Pic. 8 Pic. 9

Tapthe computeyou wish toconnecto [Pic. 3]
Enter the requiretbgin information[Pic. 8]
You will be shownaninstructioral screen aftea successful connection [Pic. 9]

Tip: If youéve disabled the instructional screen frdiaplayingon each connection, you canerable it in
the Settings menu undéEtc > Display Remote Cuatrolo by switchingthe settingiShow instructional screen
to [On].

Warning:Using your 3G data plamay incur additional data fees from your cell phone carrier

Copyright 2010RSUPPORT Co., Ltd.




A Agent Search

RSUPPORT

” RUNNING-PC

lows 7 Enterprise 1921684118

m RUNNING-PC

Windows 7 Enterprise 1921684118

Pic. 10

RSUPPORT @

ws 7 Enterprise 182.168.4 11

0
2
RUNNING-PC
w. issrs ©
Winda 5
©

RUNNING-PC
™

Windows 7 Enterprise 192.168.4.118

Pic. 11

1 Log in withyour ID andPassword to displayour list of remotecomputers [Picl0]
1 Drag the screen down to displthe search window [Pic. 1.

1 You cansearch bythe remotePCname

Thesearch result is displag below withthe number of groups and computers.

A View Agent List
[Pic 10] showsa summary detaibf each remote P6uch aghe PCname, OS and |Rddress

2010RSUPPORT Co., Ltd.
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12

RSUPPORT

Pic. 1

RSUPPORT is the name of the group that the PC belondg¥desiBackod to move back andReload
to refresh the information.

A Agent Detailed Information

rsuppORT RUNNING-PC

ﬁ RUNNING-PC

Windows 7 Enterprise

Private IP 192.168.4.118
Public IP 58.151.23.190
MAC address  00:24:E8:12:70:34

Last accessed 2010-08-26 09:52:44
Registered at  2010-08-20 15:12:23

Last used by  jwchoi@rsupport.com

Pic. 13

Available remote PCs appear indiferent color than offline PC$Pic. 13] Tap the icon toinitiate the

connection or presthe (U) iconto view detailedPC information. Tapping and dragging a PC to the left will
alsoshow you detailed PC informatioRress Login and ent#re AccessD andPasswordo get connected.

— e~~~ ———————————e—e ——e—,——————
Copyright  2010RSUPPORT Co., Ltd. ALL RIGHTS RESERVED.
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Controlling the Agent

13

Pic. 14 Pic. 15
After the connection to the Agent has been establishednenu icon will appear at the bottom of the screen
[Pic. 15]. Tap on the icon to displathe full menu The menu willautomaticallyhide after 3 secondsf no

activity.
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Pic. 18

Pic. 16 Pic. 17
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Paste Cut Select All

Delete Tab Win

Win+E Win+R Win+L  Ciri+Alt+Del

Pic. 19 Pic. 20

A Mouse Control

Mouse control is enabled by defaafter the connection is establish@@p the mouséon [Pic. 16]to enable
the arrow

There are two ways to control the mouse
[Touch] method does not show the cursor on the screen and didpgy ] icon for 1 second.

[Cursor] method shows the cursor on the screen and can be used to perform more detailedsoperation

Note: Tapanywhereon the screen tolose the menu.

Copyright 2010RSUPP





















